
Presenter 
 Diane Martin, Ph.D. is the 
Academic Director of the Center for the 
Study of Aging at McDaniel College 
and an Assistant Professor at the 
college.   
 
 

Credits  
McDaniel College is an authorized 
sponsor of Category I Continuing 
Education credits for social workers in 
Maryland. 
 
This conference meets the Category I 
requirement- Formally Organized 
Learning Activity- outlined by the State 
of Maryland Board of Social Work 
Examiners. Upon completion of this 
activity, Social Work participants will 
receive 3 category I continuing 
education credits.  

 
 
 

Directory 
The Center of the Study of Aging (CSA) 
at McDaniel College produces a 
monthly e-newsletter containing 
upcoming CSA events and age-related 
news items. If you would like to be 
added to our email list, please check 
the appropriate box when completing 

the registration form or contact Larry 
Hoffman at lhoffman@mcdaniel.edu 
 

 
 
 
 
 
 
 
 

Registration 
Pre-registration is required. Fee: $55 
prior to June 10th and $65 after June 
10th. Fee includes all instructional 
materials, certificate, and 
refreshments. 
  

No refunds for cancellations 
received after June 10, 2009 

 
 
  

For more information about the 
CSA at McDaniel College and 
directions to the campus, visit 

our website at 
www.mcdaniel.edu/csa 

 
Please register early, as space is 

limited. 
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Target Audience 
This workshop has been designed to 

meet the continuing education training 
requirement for Social Workers in the 

State of Maryland. However, it is 
appropriate for anyone working with 

older adults. 
 
 

Objectives 
Upon completion of this program, 
participants will be able to: 

 Understand why difficult 
behaviors occur and identify 
those at risk,   

 
 understand the causes of difficult 

behavior (e.g., emotional factors, 
physical health, the environment) 
and recognize when behavior is 
likely to occur, 

 
 identify common behavioral 

problems and implement plans 
to eliminate or reduce the 
likelihood of the behavior’s 
occurrence,  and 

 
   understand needs of caregivers 

and  develop plans to reduce 
caregiver burn-out. 

 
 
 

 
Social Work Conference 

 
Agenda 

 
12:00-12:30- Coffee and Registration 
 
12:30-12:45- Welcome and Opening   
        Remarks 
  
12:45-1:15- Causes, risk factors and 
disease processes associated with 
difficult behavior    
      
 1:15- 2:15- Examination of common 
problems and how to reduce their 
prevalence. 
 
2:15- 2:45- Caregiver needs 
 
2:45-3:00- Break 
 
3:00-3:30- Applying the framework   
         
3:30-4:00 Wrap-up Discussion  
  
4:00-4:15- Closing Remarks and              
Evaluation 
  
 4:15- Adjournment                       
  
 
 
 

 
Social Work Conference— 
June 16, 2009 
 
Please print or type 
Type of Credit Needed: 

 Social Work 
 Other (specify)________________ 

 
Name____________________________________ 
Agency/Organization_____________________ 
Home Address___________________________ 
City________________State_____Zip________ 
Phone/Day_______________________________ 
E-mail Address___________________________ 
        _____Check here to receive CSA e-     
newsletter 
 
Methods of Payment: ($55/per person prior 
to June 10th $65 after June 10th) 

 Check – payable to McDaniel 
College 

 Credit Card 
 VISA 
 MasterCard 
 Discover 

 
Name of Cardholder_____________________ 
Address of Cardholder (if different from 
above____________________________________ 
__________________________________________
__________________________________________ 
Amount Paid_____________________________ 
Card #___________________________________ 
Code (last 3 Numbers on back of 
card)_____________________________________ 
Expiration date__________________________ 
Signature________________________________ 
Signature required for credit card use only 
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