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If patient would prefer to receive notification via EMAIL, please follow the 

instructions below: 

 

1. Once SecureVideo appointment is set, patient will receive the following email: 
 

 

 
 

 

2. Once selecting their RSVP option, the following window will pop up in the web browser 

(i.e Internet Explorer, Google Chrome, Safari, etc.): 

 

 

 

 

 

 

 

PROVIDER NAME 

DAY, DATE TIME 

Patient will select their RSVP option.  

Clicking the link open the web browser 

(i.e. Internet Explorer, Google Chrome, 

Safari, etc.) 

PROVIDER 

NAME 
NAME OFFICE PHONE 
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2a.  Prior to meeting with the doctor, the Consent to Treatment Form must be completed.  To 

complete the form, select the dark blue Submit button.  You will the be taken to the following 

screen (see next page).   

The following information will need to be completed on the form: 

• Date of Telemedicine Visit (Date of your doctor’s visit) 

• Patient Name (Patient’s name or the person to been seen) 

• Date of Birth 

• Patient/Spouse/Parent/Guardian Name (Your name or the person filling out the form on 

the patient’s behalf) 

• Relationship to the Patient 

• Date (Date you are completing the form) 

• Electronically Signed By (Your name or the person filling out the form on the patient’s 

behalf) 

 

Once completed, you will select Submit Document. 

PROVIDER NAME 

OFFICE PHONE 

DATE 

TIME Selected RSVP 

option will 

appear here. 
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TIME DATE 
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3. Once completed, the following screen will be displayed: 

 

  

The Consent to Treatment will show as completed (1st red circle).  If the form needs to be 

updated or resubmitted for any reason, it can be resubmitted by selecting the bright blue 

Resubmit box to the far left of the completed form. 

 

4. On the same screen, the patient will then select the large bright blue box Install Zoom at the 

bottom of the page (2nd red circle). 

 

 

 

 

 

 

PROVIDER NAME 

DATE 

TIME 

OFFICE PHONE 
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5. The following box will appear.  Select Download Zoom. 

 

 

 Select ZoomInstaller 

** If PC, should pop up at the bottom of the web browser (see below).  If Mac, open 

downloads and it should be listed there. 
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6. The following box will show once the download is complete: 

 

Please EXIT out of this screen.  You will never have to use the Zoom application.  It only has to 

be installed on the device.  Once this step is completed, you will be ready for your Telehealth 

visit! 
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7. When it is time for the visit, review your initial email and select Join Session. 

 

 
 

8. The following screen will be displayed in the web browser.  Select Enter Waiting Room. 

 

 

PROVIDER NAME 

DAY, DATE TIME 

Clicking the link will open 

the web browser, Google 

Chrome, Safari, etc.) 

PROVIDER 

NAME 
NAME OFFICE PHONE 
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9. The following boxes will appear.  Select Open Zoom. 

 

 

 

 

10. The video screen will pop up and the provider will be visible once they have entered the video 

conference (see next page). 
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 Once the video screen is up, please review the following:  

• Ensure the Microphone symbol says Mute (this means the microphone is ON) 

• Select Start Video to turn on your video camera 

• Share Screen (only use this option if there is something the patient wants to show the 

provider on the patient’s screen 

• Leave Meeting (patient will select this button on appointment has been completed) 


